Solidnet™ PERFORMANCE PLUS Introductory Offer

e are pleased to announce the availability of our Solidnet

PERFORMANCE PLUS introductory Offer. This new service package
provides monthly analysis and on site consultations by our knowledgeable
team of consultants. This affordably priced package enables organizations
to monitor critical network equipment and applications, reduce internal IT
costs and increase the security of IT resources - without hiring
additional staff.

If this sounds like you, we can help:

* We need to reduce IT costs internally, while increasing service levels.
¢ We need to focus IT resources on supporting business processes.
¢ We can’t allocate budget towards a dedicated IT person.

¢ \We can’t tolerate downtime and financial losses from server/
application failures.

¢ We need to minimize the chance that viruses may infect our network.

¢ We need a snapshot of our current security environment to identify
weak areas.

¢ We are evaluating the impact of new applications and/or
technology upgrades.

¢ We require “readiness” checks in advance of specific regulatory
exams and practice such as GLBA, Sarbanes-Oxley, and HIPAA.

Offer Details

LIST PRICE
$833 per month

PACKAGE INCLUDES
Support for up to 25 devices

Equipment monitoring 24/7
Problem notification alerts
Monthly on site analysis and consultation, covering these areas:
¢ Resolved faults
e Network performance summaries
e System performance summaries
¢ Vulnerability summaries and detailed assessments
e Patch summaries and detailed assessments
¢ Asset summaries

SERVICE PERIOD
Monitoring and monthly consultations are good for (1) year.

Maximize your Network & Application Performance
and Improve your Business Operations

Offer Benefits

e MONTHLY REVIEW MEETINGS
Our consultants will sit down with
you to share our findings and
recommendations. We will also suggest
ways to optimize performance, help
you address migrations, and new
application roll-outs.

e BETTER PLANNING AND
NEEDS JUSTIFICATION
Improve your ability to plan and justify
additional capacity.

e DETAILED PERFORMANCE REPORTS
Visually see detailed charts and graphs
of your network performance.

e TECHNICAL EXPERTISE
Gain access to top technical expertise
at minimal cost. On site consultations help
to increase the availability and security of
your IT resources.
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